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MODEL:       TC-3
COMPONENT 
DESCRIPTION

COMPONENT 
MANUFACTURER MFR’S PART NO. QUANTITY

1 Cover Viper Gate Systems tc3cov1 1

2 Set Phillips screw Viper Gate Systems tc3sps2 1

3 1/2  h.p. Motor Viper Gate Systems tc3mot3 1

4 Limit magnets Viper Gate Systems tc3lm4 2

5 Control board Viper Gate Systems tc3c/b5 1

6 Capacitor Viper Gate Systems tc3cap6 1

7 L-brackets Viper Gate Systems tc3lb7 2

8 Plastic clip Viper Gate Systems tc3pc8 4

9 Base plate for receiver/ 
limit switch sensor Viper Gate Systems tc3bp9 1

10 Base plate for control board Viper Gate Systems tc3bp10 1

11 Plastic clips Viper Gate Systems tc3pc11 4

12 Receiver Viper Gate Systems tc3rec12 1

13 Large bracket for magnet (open limit) Viper Gate Systems tc3lbol13 1

14 Small bracket for magnet (close limit) Viper Gate Systems tc3sbcl14 1

15 Chain bolts Viper Gate Systems tc3cb15 2

16 Spare nuts & bolts bag Viper Gate Systems tc3nb16 1

17 Mounting base Viper Gate Systems tc3mb17 1

18 Motor housing Viper Gate Systems tc3mh18 1

19 Limit switch sensor Viper Gate Systems tc3ls19 1

20 Manual release keys Viper Gate Systems tc3keys20 2

21 Shaft key Viper Gate Systems tc3sk21 1

22 Chain guard Viper Gate Systems tc3cg22 1

23 10 ft. chain Viper Gate Systems tc3ch23 1

24 U- bolts Viper Gate Systems tc3ub24 4

25 Square U-bolts Viper Gate Systems tc3sub25 4
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Tools you will need
During assembly and installation of your opener, the instructions will call for the use of 
various tools shown below.  Other tools may be required as needed for the installation of 
the concrete pad and electrical connection. 
Table 3 Required Tools for Installation 

Screwdriver Tape Measure Electric Drill Level 
    

File Wrenches Multimeter Pliers Allen Wrenches 
     

   
Wire Strippers Wire Cutter Adjustable Wrench Socket Wrench 

    



MAIN BOARD / TERMINAL BLOCK Install
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AC SLIDE  GATE CONTROLLER

FEATURE  SELECTOR

Auto Close Feature

Limit Switch Type
ON: Normally Close
OFF: Normally Open

When using auto close features 
l di it h h ld b

DIP 1

10

Auto Close Feature
12.5 Seconds

25 Seconds

45 Seconds

only one dip switch should be 
ON.  The other two dip switch 
should be in the OFF position for 
the auto close feature to work 
correctly.

DI P 2

DI P 3

DI P 4

Direction of Gate
ON: Gate Opening to the left
OFF: Gate Opening to the Right

NOT USED

DI P 5

DI P 6

Receiver
Channel One (not used at this time)

Channel Two (not used at this time)

DI P 7

DI P 8
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Optional Equipment Installation Procedures
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Adjustment and Maintenance

The following should be done periodically. 
1. Check the wiring and operation of the GFCI Receptacle per the manufactures 

procedures.
2. Apply a light coat of oil on the chain.  Check for smooth operation (monthly). 
3. Tighten Bolts on the Gate and Platform. 
4. Verify that the Safety IR Beam Sensor operates correctly. 
5. Verify that the Gate Limit Switches are in the correct position for Open and 

Closed operations. 
6. Disengage the Clutch using the Clutch Key.  Check to see that the Gate can be 

opened and closed manually.  Note:  Keep the Clutch Key near the Opener so 
you can locate it easily if there is a power failure.  Attach the Clutch Key to 
the GFCI outlet box that is nearby. 

7. Change the Security Codes Yearly in both the Viper Control Board and the 
Remote Openers. 
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Having a Problem?

Situation Probable Cause & Solution 
Opener does not operate 
from remote 

Is the gate locked? 
Does the operator have electrical power? Check the 
electrical outlet for power. 
Remove the Viper TC-3 cover and check the power 
indicator light 31. 
Check for obstruction in the Sensor Beam path 
Check the Fuse 33 with an ohm meter. 
Verify that the Clutch Key is tight. 
Verify the DIP switch Security Codes are correct. 
Replace the Remote Battery. 

Gate Opener operates then 
stops

Adjust the Obstruction Sensor and decrease the sensitivity 
Release the Clutch using the Clutch Key. Manually move 
the gate to see that it slides freely. 
Check the chain for tightness. There should be about 3” of 
sag in the chain across the gate.  

Gate will not stop at the 
designated position 

Check the Open Magnet to ensure it is in the proper place. 
Remove the Viper cover and release the Clutch using the 
Clutch Key.  Manually operate the gate and check the 
Indicators 26 for Open, and 27 for Close. 
Reposition the Magnets as needed to correct the operation. 




